	User Support Tools
	Entry Number:
	Judge Numbers:

	Entry Title:

	Summary Comments: 



	Total Rating  (from all 4 pages - highlight one)
	Distinguished
	Excellence
	Merit
	No Award


	AUDIENCE AND GOALS

	Audience Definition

	Criteria:

	Does the entry have a clear sense of the audience it is addressing?

	Does the entry effectively meet the needs of the intended audience?

	Comments:


	Examples:


	Goals or Purpose

	Criteria:

	Does the entry clearly indicate and fulfill its support purpose (for example, provide a quick start, troubleshoot a problem, assist with a complex task)?

	Is the information presented clearly, logically, and with the appropriate level of detail? Does the entry make it easy for the user to find further help or additional information?

	Does the entry provide clear and sufficient instructions for completing tasks easily and quickly? Is the user led clearly to the conclusion of the task and given enough information to make whatever choices are necessary?

	Given the reference goals, does the entry show appropriate choices for visual design, language, linking, and interactivity?

	Comments:



	Examples:


	Section Rating  Does the entry fulfill its purpose?   (highlight one)
	Distinguished
	Excellence
	Merit
	No Award


	User Support Tools
	Entry Number:
	Judge Numbers:


	WRITING AND CONTENT

	Writing

	Criteria:

	Is the writing clear, direct, concise, and easy to read?

	Is the style and tone of the writing appropriate for a user support entry?

	Is the language consistent throughout the entry?

	Are procedures presented in clear sequential steps?

	Comments:



	Examples:

	Content Design

	Criteria:

	Are lengths (of sentences, paragraphs, sections) appropriate for the purpose and audience?

	Are titles, headings, lists, tables, and graphics used effectively, appropriately, and consistently?

	Does the entry provide signposts to orient the user?

	Comments:



	Examples:

	Overall Quality

	Criteria:

	Are grammar, syntax, punctuation, and capitalization used correctly and consistently?

	Do navigational elements, such as hyperlinks, resolve correctly and behave in the expected manner without error?

	Is all content consistent and appropriate for the audience?

	Comments:


	Examples:




	Section Rating  Is the content of high quality and is it communicated effectively?    (highlight one)
	Distinguished
	Excellence
	Merit
	No Award


	User Support Tools
	Entry Number:
	Judge Numbers:


	        ORGANIZATION AND NAVIGATION
	

	Organization/Integration

	Criteria:

	Is the organization obvious, logical, and consistent? Does the organization fully support the objectives of the entry?

	Are sections/topics clearly divided and identified by consistently worded and positioned headings?

	Is it easy to identify information types (procedure, overview, etc.) and levels of importance (hierarchy of topics and subtopics)?

	Can you easily navigate between topics?

	Comments:



	Examples:

	Navigation Aids; Usability

	Criteria:

	Is the table of contents or equivalent accurate, comprehensive, and usable for navigating the entire entry?

	If an index and/or search exist, are they comprehensive and usable for navigating the entry?

	If navigation aids such as index or search are missing, does their absence limit the usability of the entry?

	Is the entry’s user interface obvious, consistent, and easy to use? Is help on how to use the entry provided to the user?

	Comments:



	Examples:

	Navigation

	Criteria:

	Are all navigation links or buttons functional, consistent, and easy  to use?

	Is it easy to find specific information, to navigate through information, and to return to where you started?

	Comments:



	Examples:


	Section Rating  Is the entry effectively organized and easy to navigate?    (highlight one)
	Distinguished
	Excellence
	Merit
	No Award
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	Entry Number:
	Judge Numbers:


	        PRESENTATION AND DESIGN
	

	Platform Conventions/Features; Speed; Interactivity

	Criteria:

	Does the entry conform in appearance and functionality to the conventions for the platform?

	Is the entry available to as many users as possible (for example, does it support a variety of browsers, or provide assistance with downloading and installing any required plug-ins)?

	Does the entry launch and function with acceptable speed? Could the user be confused or irritated by slow response?

	Does the user have appropriate choices at all times (for example, to move forward or back, pause, jump elsewhere in the entry, exit, or click interactive elements)?

	Comments:



	Examples:

	Screen Design and Accessibility; Graphics; Media

	Criteria:

	Are basic design choices (text font and size, layout, placement of design elements, use of colors, etc.) consistent?

	Is the design appealing and inviting, and does it enhance usability?

	Are accessibility issues such as sub-optimal hardware or software, impaired vision, or other user disabilities, addressed effectively?

	Are graphics attractive and of high quality? Do the graphics communicate concepts effectively?

	Are media elements (such as sound, video, or animation) of high quality and easy to use?  Do they enhance the support function of the entry?

	Comments:



	Examples:


	Section Rating  Is the entry attractively and effectively presented and designed?    (highlight one)
	Distinguished
	Excellence
	Merit
	No Award


