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CORPORATE SUPPORT
THE BOSTON CHAPTER STC WOULD LIKE TO THANK THE
FOLLOWING CORPORATE SPONSORS FOR HOSTING THE
COMPETITIONS AND FUNCTIONS RELATED TO THE
COMPETITIONS:

Analog Devices

GTE Government Systems

IDX Systems Corporation

Lightbridge, Inc.

MicroTech Professionals

PictureTel Corporation



– 3 –

BEST OF SHOW
Electronic Documentation

WINNER
Sun Enterprise 250 Server Owner’s Guide
Sun Microsystems, Inc.

Len Lyons
Geoff George
Hugh McCracken
Mary Martyak

Technical Art

WINNER
Avid Cinema Product Tour
Avid Technology, Inc.

Pam Erickson
Art Studios
Mary McGuire

Ronald D. Eames Memorial Award
for Technical Publications

WINNER
American Folk Toys
University of Massachusetts, Amherst

John R. Nelson, Jr.

B
est of S

how
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ELECTRONIC DOCUMENTATION
COMPETITION

Online Help

AWARD OF ACHIEVEMENT
Avid Media Composer Help
Avid Technology, Inc.

Nora Courtney
Barbara Patterson
Curtis Poole
Avid Technology, Inc
Beverly Iachetta
John Verrilli

AWARD OF ACHIEVEMENT
Dragon NaturallySpeaking for Teens Help
Dragon Systems, Inc.

Ellen Foust
Joan O’Brien

AWARD OF ACHIEVEMENT
In~Sight Help
State Street Bank

Mary C. Emerson

AWARD OF ACHIEVEMENT
Insight Online Help
Lightbridge, Inc.

John Lance

AWARD OF ACHIEVEMENT
NEXVision Online Help
Nexion

Andrew Munro
Prudence Brighton

AWARD OF ACHIEVEMENT
openMEDIA Online Help System
Glenayre/Boston Operations

Kathleen McKenna
Shawn LaFlamme
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AWARD OF ACHIEVEMENT
SecurSight Agent for Windows NT
Security Dynamics Technologies, Inc.

John Luther
Bob Geary
Barbara DeStefano

AWARD OF ACHIEVEMENT
Transition II Online Help
Transition Systems, Inc.

Sheela Ramaprian
Nancy Smith
Amy Duncan

AWARD OF MERIT
Dragon Naturally Speaking Quick Tour
Dragon Systems, Inc.

Ellen Foust

AWARD OF MERIT
Millennium32 Version 3.00 Online Help
Waters Corp.

David Kelley
Kurt Kroeber
Len Sampson
Thomas Frado
Richard Mungo

AWARD OF MERIT
NetConference Administrator’s Console Help
PictureTel Corporation

Carol Marsh Hobday
Judith Goodman

AWARD OF MERIT
RMS 2.2 Front Office Online Help
Lightbridge, Inc.

Patricia Der
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AWARD OF MERIT
VNswitch Web Help
Compaq Computer Corporation

Tom Ewart
Deb Doerfer
Charlotte Timlege
Barbara Jordan

AWARD OF MERIT
Zanzibar Help
IDX Systems Corp.

Lori M. Bottom
Alicia M. Norton
Joyce L. Thomas

AWARD OF EXCELLENCE
Avid Newscutter DV Online Help
Avid Technology, Inc.

Nora Courtney
Terri Autieri
Avid Technology, Inc

AWARD OF EXCELLENCE
Avid Symphony Online Help
Avid Technology, Inc.

Joseph Kasper
Mary McAleese
Beverly Iachetta
Avid Technology, Inc
John Verrilli

AWARD OF EXCELLENCE
NetTach Help
PictureTel Corporation

Paula Tedesco
Judith Goodman

AWARD OF DISTINCTION
Avid Cinema Online Help
Avid Technology, Inc.

Jane M. Gibbs
Cris Carter
Elaine Welch
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Technical Marketing

AWARD OF MERIT
The History of Notes and Domino
Iris Associates

Barb Mathers
Susan Florio

AWARD OF DISTINCTION
Waters Quality Parts Interactive Parts, Supplies and Troubleshooting Guide
Waters Corp.

Peter Boler
Esther Donlon
John Del Rios
TMG

Tutorial/Training

AWARD OF MERIT
Millennium32 Chromatography Manager Interactive Tutorial Vol. 1
Waters Corp.

Esther E. Donlon
TMG

AWARD OF EXCELLENCE
Avid Cinema Tour
Avid Technology, Inc.

Elaine Welch
Design To Use
Merriam Goodman

Books

AWARD OF ACHIEVEMENT
BEA M3 Online Documentation CD
BEA Systems

Jon Patt
Donna Micozzi
Lee Butler
Louise Breen
Mary Brady
John Smart
Stephen Ruppenthal
Cheryl Solis

E
lectronic D

ocum
entation

C
om

petition
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AWARD OF ACHIEVEMENT
NEC Versa Dock Service and Reference Manual
Packard Bell NEC

Robert Wilson
Bob West
Suzanne Breton

AWARD OF MERIT
Digital FaceWorks Animation Creation Guide
Compaq Computer Corporation

Joan Goldstein

AWARD OF MERIT
NEC Help Center - PowerMate 8100 Series
Packard Bell NEC

Pamela Schmitt
Mark Puskas
James Kelley

AWARD OF MERIT
NEC Versa LX Help Center
Packard Bell NEC

Joanne Bower
Suzanne Breton
Bob West

AWARD OF EXCELLENCE
Avid Symphony Online Publications
Avid Technology, Inc.

Beverly Iachetta
Mary McAleese
Curtis Poole
John Verrilli
Tim Rapley
Joseph Kasper
Art Wright
Christine Tilden
Andrew Harrington
Len Gauvin
Terri Autieri
Avid Technology, Inc.
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AWARD OF EXCELLENCE
Avid Media Composer Products Online Publications
Avid Technology, Inc.

Joseph Kasper
Barbara Patterson
Mary McAleese
Beverly Iachetta
Edith Maxwell
Christine Tilden
Curtis Poole
John Verrilli
Diane Sherman
Avid Technology, Inc.

AWARD OF DISTINCTION
Sun Enterprise 250 Server Owner’s Guide
Sun Microsystems, Inc.

Len Lyons
Geoff George
Hugh McCracken
Mary Martyak

Reference Material

AWARD OF MERIT

CMConnect Help
Clinical NetwoRx Inc.

Sharon Hopkins
Michael Walsh

Web Pages

AWARD OF MERIT
“Iris Today” Webzine
Iris Associates

Barb Mathers
Barbara Burch
Susan Florio

AWARD OF EXCELLENCE
PharMerica Corporate Website
Archer Information

Paula Archer
James Young

E
lectronic D

ocum
entation

C
om

petition
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TECHNICAL ART COMPETITION

INDUSTRIAL/TECHNICAL GRAPHICS

Mechanical Illustration

AWARD OF EXCELLENCE
Avid Cinema “Making Movies” Guide
Avid Technology, Inc.

Pam Erickson
Betsy Halstead
Ray Laurencelle

DESIGN GRAPHICS

Books/Manuals

AWARD OF ACHIEVEMENT
ACS:Centaur Reference Manual
Chiron Diagnostics

ACS:Centaur Writing and Design Team

Brochures/Flyers

AWARD OF MERIT
Fall for Health
Page Designs, Inc.

Terri Parent
Rich Maggiani

Data Sheets/Technical Specifications

AWARD OF MERIT
Polaroid Inkjet Media
Polaroid Corporation

Lubna Agha

Periodicals

AWARD OF ACHIEVEMENT
Computer Graphics World
PennWell Publishing Co.

Suzanne Heiser
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Package Graphics

AWARD OF ACHIEVEMENT
Avid Cinema PC Retail Box Design
Avid Technology, Inc.

Pam Erickson
Brian Page
Terry Ragan

AWARD OF ACHIEVEMENT
Polarized Prescription Lenses, Technical Information
Polaroid Corporation

Lubna Agha

AWARD OF MERIT
Avid Power - Marketing Power
Avid Technology, Inc.

Ann Messenger
Avid Technology, Inc.
Avid Channel Marketing Department

Technical Marketing

AWARD OF ACHIEVEMENT
I Didn’t Know It Was Loaded, How To Stop Murdering Your Message
ArchiText Inc.

Hans Fenstermacher
Sasha Davidson
Jon Bove

AWARD OF DISTINCTION
Rational Partner Toolkit
Archer Information

Paula Archer
James Young
Joanne Kenyon

Annual Report Design

AWARD OF MERIT
Vermont Agency of Natural Resources - Environment 1998
Page Designs, Inc.

Terri Parent
Rich Maggiani

Technical A
rt

C
om

petition
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Online Art

AWARD OF MERIT
PictureTel User Interface Art
PictureTel Corporation

Susan Giusto
Steve Gray
Steve Multner
SwiftSite II User Interface Team

AWARD OF EXCELLENCE
PictureTel Globe Animation
PictureTel Corporation

Steve Multner
Steve Gray
Susan Giusto

AWARD OF DISTINCTION
Avid Cinema Product Tour
Avid Technology, Inc.

Pam Erickson
Art Studios
Mary McGuire
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TECHNICAL PUBLICATIONS
COMPETITION

Hardware Reference and User Guides

AWARD OF ACHIEVEMENT
Digital 5/233i-8 CompactPCI User Manual
Compaq Computer Corporation

Donna Stolberg
Gordon Carrol
Andi Thurber

Hardware Installation/Maintenance Guides

AWARD OF ACHIEVEMENT
ACS:Centaur Service Troubleshooting Manual
Chiron Diagnostics

Service Information Team

AWARD OF ACHIEVEMENT
Avid Media Reader Setup and User’s Guide
Avid Technology, Inc.

Daniel Keech
Ann Leach
William Lewis
Avid Technology, Inc

AWARD OF ACHIEVEMENT
Installing and Operating Bay Stack ARN/DC Routers
Bay Networks, Inc.

Priscilla Butler
Kim Burris
Kevin Duffy

AWARD OF ACHIEVEMENT
Md5/PCI Installation Guide
DOME imaging systems inc.

Donna Ayres
Mary Tetreau
Leo Audette
DOME Technical Publications

Technical P
ublications

C
om

petition
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AWARD OF ACHIEVEMENT
Waters Alliance Dissolution System Operator’s Guide
Waters Corp.

Barbara Veneri
Thomas M. Frado

AWARD OF MERIT
DLT 35/35R For Avid Systems Setup and User’s Guide
Avid Technology, Inc.

Arthur R. Wright
Mary McAleese
William Lewis
Avid Technology, Inc

AWARD OF MERIT
MediaShare F/C Setup and User’s Guide Release 2.0
Avid Technology, Inc.

Daniel Keech
Ann Leach
William Lewis
Avid Technology, Inc

AWARD OF MERIT
Installing LimeLight on a Curved Top Monitor
PictureTel Corporation

Stephanie A. Gilbert
Keith McGrath
Judith Goodman

AWARD OF MERIT
VidPhone System Installation, Configuration, and Administration Guide
Objective Communications

Arthur Campbell

AWARD OF EXCELLENCE
PictureTel 950 Conferencing for Workgroups Setup Guide
PictureTel Corporation

John F. Welle
Judith Goodman
Barbara Ellis
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AWARD OF EXCELLENCE
Sun Enterprise 250 Server Owner’s Guide
Sun Microsystems, Inc.

Geoff George
Anne Berndtson
Hugh McCracken

AWARD OF DISTINCTION
GX 550 Hardware Installation Guide
Ascend Communications

David Hendry
David Walker
Stephen Kruse

AWARD OF DISTINCTION
Avid Media Composer Products Setup Guide
Avid Technology, Inc.

Daniel Keech
Ann Leach
William Lewis
Avid Technology, Inc

Software Reference Guides

AWARD OF EXCELLENCE
Autodesk CAD Overlay 14 Getting Started Guide
Autodesk, Inc.

Andra Serzans
Karla Leighton
Mary Ellen Pennisi
Lorayne Billings
Autodesk AEC Market Group Technical Publications

Software User Guides for GUI-based Applications or
Systems

AWARD OF ACHIEVEMENT
Configuring RMON and RMON2
Bay Networks, Inc.

Michael Linnehan
Gail Hill Teach
Kevin Duffy

Technical P
ublications

C
om

petition
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AWARD OF ACHIEVEMENT
fx/Tools User Guide
Page Designs, Inc.

Rich Maggiani
Terri Parent

AWARD OF ACHIEVEMENT
Luminance Calibration System User’s Guide
DOME imaging systems inc.

Mary Tetreau
Donna Ayres
Leo Audette
DOME Technical Publications

AWARD OF ACHIEVEMENT
NavisCore Frame Relay Configuration Guide
Ascend Communications

Jane Varcony
Mary Morash
David Walker

AWARD OF ACHIEVEMENT
openMEDIA Service Creation Environment Application Builder Guide
Glenayre/Boston Operations

Kate Brown

AWARD OF ACHIEVEMENT
openMEDIA Wireless Prepaid System System Administrator User Guide
Glenayre/Boston Operations

Kathleen McKenna

AWARD OF ACHIEVEMENT
Restrac Hire for Intranet User’s Guide
Restrac, Inc.

Claudia Yapp

AWARD OF ACHIEVEMENT
TextBridge Pro 98 User’s Guide
ScanSoft, Inc., A Xerox Company

Lois West
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AWARD OF ACHIEVEMENT
Trellix Quick Start
Trellix Corp

Sylvia Reed
Molly Oldfield Yen

AWARD OF ACHIEVEMENT
VisualDSP Debugger Guide & Reference
Analog Devices, Inc.

Paul Priola
David Skolnick
Carol Dean

AWARD OF MERIT
Avid Media Station Getting Started Guide
Avid Technology, Inc.

Beverly Iachetta
Barbara Patterson
Avid Technology, Inc

AWARD OF MERIT
Configuring IP Multicasting and Multimedia Services
Bay Networks, Inc.

Bill Joyner
Gabrielle Ryan
Kevin Duffy

AWARD OF MERIT
Configuring L2TP Services
Bay Networks, Inc.

Phyllis Gordon
Gail Hill Teach
Kevin Duffy

AWARD OF MERIT
Global Quest DR Affirmation User’s Guide
State Street Bank

Lynne Marie Secatore

AWARD OF MERIT
NavisCore ATM Configuration Guide
Ascend Communications

Mary Morash
David Walker

Technical P
ublications

C
om

petition
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AWARD OF MERIT
Variation Margin Workstation Payment Initiation System User’s Guide
State Street Bank

Mary C. Emerson

AWARD OF MERIT
VisualDSP User’s Guide & Reference
Analog Devices, Inc.

David Skolnick
Paul Priola
Carol Dean

AWARD OF EXCELLENCE
NavisCore NMS Getting Started Guide
Ascend Communications

Susan Strombosky
Karen Landa

AWARD OF EXCELLENCE
PictureTel 330 NetConference Multipoint Server User’s Guide
PictureTel Corporation

Sue Keronen
Jon Voskuil
Judith Goodman

AWARD OF DISTINCTION
Media 100 User Guide, Volumes 1 and 2
Media 100 Inc.

Elizabeth Crocker
Elaine King
Susan Czerepak
Taryn Light

Software Combination User/Reference Guides

AWARD OF ACHIEVEMENT
Avid MediaServer Administration Guide
Avid Technology, Inc.

Tim Rapley
Barbara Patterson
Avid Technology, Inc

AWARD OF ACHIEVEMENT
G2 ActiveXLink User’s Guide, Version 1.0
GENSYM Corporation

Paul D. Anderson
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AWARD OF ACHIEVEMENT
G2 XL Spreadsheet User’s Guide
GENSYM Corporation

Maryjane Long
Mark Kramer

AWARD OF ACHIEVEMENT
NewsEdge Insight Administrator Guide
NewsEdge Corp

Laurel Michaels

AWARD OF ACHIEVEMENT
PowerPCB User’s Guide
PADS Software, Inc.

Rebecca Torns
Dave Pearson

AWARD OF ACHIEVEMENT
Restrac Hire for Intranet Message Guide
Restrac, Inc.

Jean Baldwin McLevedge

AWARD OF ACHIEVEMENT
Rhapsody Reference Guide
I-Logix Inc.

Alane C. Levy
Nina Giovanna Esile

AWARD OF MERIT
CoreBuilder 3500 Administration Guide
3Com Corporation

Leslie Madison
Corrinne Hamilton
Bonnie Jo Collins

AWARD OF MERIT
DimplAccess Toolkit User’s Guide
DOME imaging systems, inc.

Donna Ayres
Mary Tetreau
Minh Dovan
DOME Technical Publications

Technical P
ublications

C
om

petition
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AWARD OF MERIT
G2 Reference Manual Version 5.0
GENSYM Corporation

Kanti Marita Mann
John Charles Mann

AWARD OF MERIT
G2 Menu System User’s Guide (GMS)
GENSYM Corporation

John Charles Mann
Shirley Frawley

AWARD OF MERIT
G2 Foundation Resources User’s Guide
GENSYM Corporation

Paul Anderson
Mark Kramer

AWARD OF MERIT
Symposium Participant Guide
Centra Software

Wendy Boston

AWARD OF EXCELLENCE
Avid Cinema Making Movies
Avid Technology, Inc.

Cris Carter
Elaine Welch
Jane M. Gibbs

AWARD OF EXCELLENCE
Dragon NaturalVoc Tool User’s Guide
Dragon Systems, Inc.

David Fleming

Software Programming Guides

AWARD OF ACHIEVEMENT
Building Applications Using DUIM
Harlequin, Inc.

Neal Dench
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AWARD OF ACHIEVEMENT
NewsEdge NewsObjects HTML Toolkit Programmer Guide
NewsEdge Corp

Laurel Michaels

AWARD OF MERIT
Getting Started with Harlequin Dylan
Harlequin, Inc.

Andrew Shires

AWARD OF MERIT
NavisXtend Provisioning Server Programmer’s Reference
Ascend Communications

Nancy Suurballe
Karen Landa
David Walker

AWARD OF MERIT
NavisXtend Provisioning Server User’s Guide
Ascend Communications

Nancy Suurballe
Karen Landa
David Walker

AWARD OF DISTINCTION
ACS:Centaur Interface Specifications
Chiron Diagnostics

ACS:Centaur Writing and Design Team

AWARD OF DISTINCTION
SQA Basic Language Reference
Rational Software

Anthony Ioven
Rick Santos
Debra J. Tait

AWARD OF DISTINCTION
VU Language Reference
Rational Software

Pat Silva
Anthony Ioven

Technical P
ublications

C
om

petition
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Software Installation/Maintenance Guides

AWARD OF ACHIEVEMENT
Millennium32 System Installation/Configuration Guide
Waters Corp.

Beverly Gaudet
George Berger
Barbara Bailey
Nancy Lavallee

AWARD OF ACHIEVEMENT
NetConference Installation and Administration Guide
PictureTel Corporation

iDesign team
Carol Swift
Judith Goodman

AWARD OF ACHIEVEMENT
Restrac Hire for Intranet Administrator’s Guide
Restrac, Inc.

Patrice Fitzpatrick

AWARD OF MERIT
Getting Started with Performance Studio
Rational Software

Lata Pepin
Sue Reynolds
Rosalyn Reiser

AWARD OF DISTINCTION
Getting Started/FirstSense Enterprise Version 1.1
FirstSense Software

Patricia Gale
FirstSense Software

AWARD OF DISTINCTION
PictureTel 910 Management and Collaboration Tool Getting Started Guide
PictureTel Corporation

Paula Tedesco
Judith Goodman
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Software Release and Update Notes

AWARD OF ACHIEVEMENT
ACS:Centaur Technical Bulletin, Software Version 1.2 Series
Chiron Diagnostics

ACS:Centaur Writing and Design Team

AWARD OF ACHIEVEMENT
Software Release Bulletin: VOS Release 14.0.0
Stratus Computer, Inc.

Barbara Tolman
Mary Sughrue-Yacino
Barbara Maurice

AWARD OF EXCELLENCE
Avid Media Composer and Film Composer What’s New Release 7.0
Avid Technology, Inc.

Joseph Kasper
Barbara Patterson
Curtis Poole
Avid Technology, Inc

Software Overview, Concepts, Guidelines

AWARD OF ACHIEVEMENT
Chase Trade Link (GTL/GTL-PO) User Guide
The Chase Manhattan Bank

Roy Sander
Chase Treasury Solutions Client Access Services Documentation Team

AWARD OF ACHIEVEMENT
G2 Developer’s Guide
GENSYM Corporation

Natash Salvo
Mark Kramer

AWARD OF EXCELLENCE
Chase ImageStation User Guide
The Chase Manhattan Bank

Robin Moore
Chase Treasury Solutions Client Access Services Documentation Team

Technical P
ublications

C
om

petition
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Hardware/Software Combination Guides

AWARD OF ACHIEVEMENT
ACS:Centaur Reference Manual
Chiron Diagnostics

ACS:Centaur Writing and Design Team

AWARD OF ACHIEVEMENT
AVIDdrive Utility 2 User’s Guide Release 2.0
Avid Technology, Inc.

Daniel Keech
Ann Leach
Avid Technology, Inc

AWARD OF ACHIEVEMENT
Avid Net Peer-to-Peer Setup and User’s Guide
Avid Technology, Inc.

Tim Rapley
Terri Autieri
Avid Technology, Inc

AWARD OF ACHIEVEMENT
Multidose Automated Dissolution Workstation Quick Reference Guide
Zymark Corporation.

Zymark Documentation Team

AWARD OF ACHIEVEMENT
NavisCore Physical Interface Configuration Guide
Ascend Communications

Daniel Sung
Karen Landa

Hardware and Software Quick Reference Materials

AWARD OF ACHIEVEMENT
ACS:Centaur Event Codes Quick Reference Guide
Chiron Diagnostics

Michele Merritt
Mark Blake

AWARD OF ACHIEVEMENT
CoreBuilder 3500 Administration Console Command Quick Reference
3Com Corporation

Michael Jenness
Leslie Madison
Bonnie Jo Collins
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AWARD OF ACHIEVEMENT
CSW Quick Reference
State Street Bank

Stephanie Sandler
Mary Emerson
Lynne Marie Secatore

AWARD OF ACHIEVEMENT
NEC Direction SP Series Quick Setup
NEC Technologies, Inc.

Charlene Weisberg
Laura Doherty
Mark Puskas

AWARD OF ACHIEVEMENT
NewsEdge Insight Quick Reference Card
NewsEdge Corp

Laurel Michaels
Hui Yeng Chang

AWARD OF MERIT
In~Sight Quick Reference
State Street Bank

Mary C. Emerson
Kristin Waryas
Rebecca McIntire

AWARD OF MERIT
Rapidpoint 400 Quick Reference Card
Chiron Diagnostics

Rapidpoint 400 Writing/Design Team

AWARD OF MERIT
Rational Robot: Try It! with Rational Sitecheck
Rational Software

Lata Pepin
Alexandra Irvin
Sue Reynolds
Eric Solomon

AWARD OF MERIT
Trellix Quick Start Guide
Trellix Corp

Molly Oldfield Yen
Donna Kmetz

Technical P
ublications

C
om

petition
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AWARD OF EXCELLENCE
Avid Media Composer and Film Composer, Quick Reference
Avid Technology, Inc.

Doris Hathaway
Barbara Patterson
Avid Technology, Inc

AWARD OF EXCELLENCE
Quick Guide to Lotus Notes Calendar
PictureTel Corporation

Carol Marsh Hobday
Judith Goodman
Frank Reed Savory
Jan Osterfield Weiskel

AWARD OF DISTINCTION
Dragon Naturally Speaking for Teens Quick Start Card
Dragon Systems, Inc.

Joan O’Brien
Carol Snyder Halberstadt

Training Materials

AWARD OF ACHIEVEMENT
410 Special Topics in Support
Avid Technology, Inc.

Chris Bentley

AWARD OF MERIT
310 Media Composer Graphics and Paint (v.7.0)
Avid Technology, Inc.

Dewi Win
Greg Staten

AWARD OF EXCELLENCE
Avid Media Composer Getting Started Guide
Avid Technology, Inc.

Christine Tilden
Edith Maxwell
Barbara Patterson
Avid Technology, Inc

AWARD OF EXCELLENCE
Learning Elementary Watson
Harlequin, Inc.

Andrew Swartz



– 27 –

AWARD OF EXCELLENCE
Millennium32 Getting Started Guide
Waters Corp.

Julie Woods
Barbara Bailey
Kurt A. Kroeber
David L. Kelley
Nancy Lavallee

Specifications

AWARD OF ACHIEVEMENT
PowerPCB 2.0 Split/Mixed Planes
PADS Software, Inc.

Mark Block

Medical, Consumer, or Other Noncomputer Product
Documentation

AWARD OF EXCELLENCE
ACS:Centaur Assay Manual
Chiron Diagnostics

ACS:Centaur Writing/Design Team

Internal Newsletters, Organizational Manuals, and Style
Guides

AWARD OF EXCELLENCE
GFTS Product Documentation Services Technical Writing Style Guide
State Street Bank

Lynne Marie Secatore
Mary C. Emerson

AWARD OF EXCELLENCE
ISD NEWS
Children’s Hospital

Shelley C. Norton
Clare J. Kiley

AWARD OF EXCELLENCE
VSBIT Programs and Procedures
Page Designs, Inc.

Rich Maggiani
Terri Parent

Technical P
ublications

C
om

petition
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AWARD OF DISTINCTION
iDesign Printed Documentation Style Guide
PictureTel Corporation

Judith Goodman

Whole Periodical

AWARD OF ACHIEVEMENT
Design News (10/6,10/20,11/3/97)
Design News Magazine

Design News Editorial Staff

Articles: Trade News

AWARD OF ACHIEVEMENT
Chrysler launches an aluminum revolution
Design News Magazine

Charles J. Murray

AWARD OF ACHIEVEMENT
Mr. Mission Impossible
Design News Magazine

Larry Maloney

AWARD OF ACHIEVEMENT
Nanosatallites Head for the Launch Pad
Penton Publishing Co.

Stephen J. Mraz

AWARD OF ACHIEVEMENT
PIM Breathes Life Into Medical Products
Penton Publishing Co.

David S. Hotter

AWARD OF ACHIEVEMENT
Rebirth of lean-burn technology
Design News Magazine

John Lewis

AWARD OF ACHIEVEMENT
Software, electronics, and materials propel airliner design
Design News Magazine

Mark Gottschalk
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AWARD OF MERIT
Crowd Control
Computer Graphics World

Barbara Robertson

AWARD OF MERIT
Get a Grip!
Penton Publishing Co.

David S. Hotter

AWARD OF MERIT
If I Had More Time, I’d Write Less
ArchiText Inc.

Hans Fenstermacher

AWARD OF MERIT
On The Fast Track to Safety
Penton Publishing Co.

David S. Hotter

AWARD OF MERIT
The tools of discovery
Design News Magazine

Rick DeMeis
Karen Field
Mark Gottschalk
Anna Allen

AWARD OF EXCELLENCE
The Building Blocks of Medical Design
Design News Magazine

David Bak
Julie Anne Schofield
Gary Chamberlain

AWARD OF EXCELLENCE
Dirty Pictures
Computer Graphics World

Randall Warniers

AWARD OF EXCELLENCE
Red’s rovers take the field
Design News Magazine

Michael Puttre

Technical P
ublications

C
om

petition
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AWARD OF DISTINCTION
Raise the Titanic!
Design News Magazine

Charles J. Murray

AWARD OF DISTINCTION
Will fuel cells power an automotive revolution?
Design News Magazine

Mark Gottschalk

Books

AWARD OF DISTINCTION (BEST OF SHOW)
American Folk Toys
University of Massachusetts, Amherst

John R. Nelson, Jr.

Promotional Materials and Brochures

AWARD OF ACHIEVEMENT
Symposium: First to Market Wins
Centra Software

Lisa LeBlanc
Jenn Marshall
Chris Dowhan

AWARD OF EXCELLENCE
DIGITAL Network Products Guide
Compaq Computer Corporation

William Dubie
Ernie Hohengasser
Patricia Salvatore
Phil Dussault
Dave Hamel

AWARD OF EXCELLENCE
I Didn’t Know It Was Loaded, How To Stop Murdering Your Message
ArchiTterext Inc.

Hans Fenstermacher
Sasha Davison
Jon Bove
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AWARD OF DISTINCTION
Multi-Location Conferencing
PictureTel Corporation

Jon Voskuil
Judith Goodman
Carol Swift

Technical P
ublications

C
om

petition
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COMPETITIONS JUDGES
Electronic Documentation Judges

Adler, Linda
Allison, Nancy
Anderson, Paul
Berger, George
Bolt, Bob
Bullowa, Susan
Burch, Barbara
Duncan, Gary
Fritz, Linda
Garison, John
Gagnon, Stephanie
Herrin, Susan
Hobday, Carol Marsh
Kelley, David

Kroeber, Kurt
Krupp, Marguerite
Landers, Carol
Lauterbach, Olga
Lidington, Jim
McCarthy-Griffin, Joan
Panos, Maria
Perlin, Neil
Pratt, Anna
Sampson, Len
Spaulding, Marti
Verrilli, John
Winters, Margaret C.

Technical Art Judges

Campo, Joe
Claremont, Kristine
Dooley, Jim
Giusto, Susan

Landry, Andrea
McCarthy, Gail
Tepper, Melinda Gordon
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Adler, Nick
Andre, Rebecca
Ayres, Donna
Bagherpour, Attessa
Belville, Sharon
Boston, Wendy
Boucher, Chris
Burke, Michael
Burns, Kathleen
Campbell, Art
Chen, Helen
Collins, Bonnie Jo
Collins, Deana
Collins, Leo
Collins-Wooley, Chris
Crocker, Elizabeth
Cronin, Gene
Currie, Cindy
Dennett, Denise
Donald, Terry
Farber, Scottie
Fenstermacher, Hans
French, Mary
Gaudet, Beverly
Gilson, Crystal
Goldman, Samuel
Goldstein, Joan
Gordon, Tiffany
Hanley, Ellen
Haramundanis, Kathy
Hendry, David
Hopkins, Sharon
Howes, Betsy
Jong, Steven

Kahle, Martha J.
Kostandin, Ted
Krupp, Marguerite
Kuziemko, John
Lewis, Wendy
Lidington, Jim
Light, Taryn
Long, Maryjane
Ludman, Doreen
Maislin, Seth
Maloney, Susan
Marquis, Robert
Mulligan, Margaret
Nahigian, Alma
Nelson, John
O’Toole, Austin
Oliver-Flebotte, Mary
Owens, Richard P.
Randolph, Jane
Rose, Carol
Rubin, Irene
Russo, Susan
Savage, Neil
Secatore, Lynne
Sharon, Lorraine A.
Singer, Michele
Tedesco, Paula
Tracy, Dick
Veneri, Barbara
Viator, Robert E.
Ware-Bevacqui, Alva
Wyld, Lionel
Yates, Nadine

Technical Publications Best of Show Judging Panel

Scottie Farber
Steven Jong
Carol Landers

Maryjane Long
Alma Nahigian
Barbara Veneri

C
om

petition Judges

Technical Publications Judges
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COMPETITIONS VOLUNTEERS
Competitions General Manager

Carol Landers

Electronic Documentation Competition Coordinators

Linda Holiner
Kathleen Garner

Technical Art Competition Coordinator

Kristine Claremont

Technical Publications Competition Coordinators

Paul Priola
Tess Bagherpour
John Welle

Banquet Coordinators

Sandra Sabetty
Mona Cocciardi
Kymm Gossett Welle

Competitions Administrator

Ellen Lidington
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Volunteers

Paul Anderson
Paula Archer
Donna Ayres
Barbara Bellacqua
Bob Bolt
Chris Boucher
Deborah Cangi
Ed Carbrey
Barbara Casaly
Helen Chen
Mona Cocciardi
Bonnie Jo Collins
Susan Czerepak
Dave Drexler
Mary Emerson
Scottie Farber
Richard Feitelberg
Jill Felton
Lee Ann Foley
Tim Foley
Linda Fritz
John Garison
Kathleen Garner
Steve Gray

Diane Hirsch
Carol Marsh Hobday
Gary Hobday
Christine Jacobs
Steven Jong
Dave Kelly
Linda Knudson-Mueller
Kurt Kroeber
Marguerite Krupp
Keith Lavallee
Nancy Lavallee
Jim Lidington
Maryjane Long
Steve Multner
Alma Nahigian
Neil Perlin
Sandra Sabetty
Ellen Siever
Paula Tedesco
Janice Ward
Alva Ware-Bevacqui
John Welle
Kymm Gossett Welle
Linda Zaichkowsky
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AWARD TOTALS

Electronic Technical Art Technical Publications

Distinguished 3 2 14
Excellence 6 2 23
Merit 12 4 31
Achievement 10 5 52

Total Awards 31 13 120
Total Entries 45 40 189


