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Reception: 5:00 pm

Dinner: 6:30 pm

Speaker: Bryan Davis, Progress Software Corporation

Entertainment: The BossTunes

Presentation of the Awards

Program Agenda
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Bryan Davis is the Senior Editor of the Education Division of Knowledge Ser-
vices at Progress Software Corp. In this role, Bryan edits all training materials 
written for the Progress suite of products, from classroom and self-paced training 
to that delivered via the Web. He also oversees the production of course materials 
with print vendors and maintains the Education Division's presence on Progress' 
website and the company's intranet. Bryan also is responsible for archiving train-
ing material and updating the department's writing and style guides used by the 
course development staff.
He lives in Fitchburg, Mass., with his wife, Kelley, and their son, Joey.

About the Speaker
Bryan Davis



About the Entertainment
The BossTunes
The BossTunes have represented the Boston Chapter at the STC Annual Confer-
ence’s “Open Jam” for the last 3 years in Dallas, Baltimore, and Seattle. All are 
members of the Boston Chapter, and founded the group since they have a mutual 
interest in musical performance, and well, things just got out of hand.

Anna V. Pratt
Anna always thought that the musicals were true—people 
burst into song with every emotion! To maintain that fan-
tasy, Anna sings in the car, in parish shows, and in church. 
She performed in France, and in Austria and Italy with two 
exceptional choirs. She is happily keeping the dream alive 
with the BossTunes!

Hans Fenstermacher
Hans's first stage role was in utero, while his mother sang 
“Madame Butterfly” at the Munich Opera. Not content to 
be neither seen nor heard, he later appeared at the Deutsche 
Oper Berlin as a street urchin in “Carmina Burana,” a 
waiter in “Der Rosenkavalier,” and (no email, please) a lit-
tle girl in “La Bohème.” In high school, Hans was a mem-
ber of the barbershop quartet in “The Music Man,” a role he 
reprised recently with the Pentucket Players, with whom he 

also played Enoch Snow in “Carousel” while his wife, Janet, was in the pits 
(orchestra, that is, playing viola). Hans is delighted to be a co-founder of the 
BossTunes, and is thinking about quitting his day job.
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Steve Jong
In some alternate universe, Steven is a professional singer. 
In this universe, Steve sang in the Massachusetts All-State 
Music Festival, the Boston University Freshman Chorus, 
the Billerica Men’s Choir, and the DECarolers. Steve is 
currently a member of the Westford Chorus, where he has 
soloed in Gounod's “St. Cecilia” Mass and sung the role of 
Narrator in P.D.Q. Bach’s “Seasonings,” Frederic in Gilbert 
& Sullivan’s “Pirates of Penzance,” and Antonio in 
Mozart’s “Marriage of Figaro.” This spring he will partici-

pate in the Chorus's production of “Carmen.”

Taryn Light
Taryn traveled twice to Austria, Germany, and Switzerland 
singing with an American choir and is planning a trip to 
England, Scotland, Wales, and Poland with the same group 
next year. She participated in shows with the Merrimack 
Valley Chorale and the Acton Community Chorus. Taryn 
also sings on the Worship Team at her church. In the Boss-
Tunes, Taryn is also a lyricist, costume designer/seam-
stress, and a rockin', soulful Go-Go Girl.
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Rich Maggiani
As a teenager, Rich surreptitiously learned to play the 
drums by secretly playing his older brother's set. He 
played gigs with various bands in high school and col-
lege. STC rekindled Rich's interest in playing. He is a 
founder of the Vermont Chapter, and of STC's resident 

band, The Rough Drafts. He began playing again in earnest at the conference in 
Nashville, and backed up the BossTunes at several Open Jams. Rich is now a 
highly sought-after drummer across the northeast, although he confines his play-
ing to mostly private parties.

Val Rushanan
Val began banging on the piano and turning the pages at the 
age of 6 months. As a teenager, she learned to play clarinet 
in a closet, and sang alto with Youth Pro Musica. She nar-
rowly avoided majoring in Music, deciding she'd rather eat. 
Val is the Music Director/Choreographer of the BossTunes. 
This year, she calls upon her childhood dance classes and 
other lessons learned from the likes of Mae West, Cyd 
Charisse, and Jessica Rabbit.
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Awards of Merit
Online Communication Competition
Avid Technology, Inc.
Avid DS Nitris Help

John Verrilli
Marianne Rodrigues
Avid Technical Publications
Group
Stanley Sylvia
Beatrice Mukora
Beverly Iachetta
Liven Tam

Stepping Up to Avid Media Composer 
Adrenaline HD and Avid Xpress Pro HD

Greg Staten
Curtis Poole

BAE SYSTEMS
Environmental, Safety & Health 
Awareness Refresher Training

Bruce Flower
Joyce Campbell-Counts
Jennifer Lee
Loui Welby
ETOD Online Development Team

O

O
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Online/Help System
Document

nline/Tutorial/Training

nline/Tutorial/Training



Deltek Systems, Inc.
The Deltek Vision Help System - 
Version 3.0 (SP2)

Deltek PSA Documentation
Department

Philips Medical System
PageWriterTouch Cardiograph 
Interactive Training Program

Kristine Stollar
Mark A. Wing

Progress Software Corporation
Using ProDataSets - Computer-based 
Training

Computer-based Training 
Development Team

S1
349 - S1 Application Manager (SAM) 
Common Administration Online Help

Chris Boucher
Julie Landman
Brad  Currier
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Online/Help System
Document

Online/Tutorial/
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Online/Tutorial/
Training

Online/Help System 
Document
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BAE SYSTEMS
Weathering the Storm 
Online/Magazine Ad

Ronald Allbach
Loui Welby
Nancy Scribner
Multimedia Services
Loui Welby

Art/Promotional 
Materials Design

Awards of Merit
Technical Art Competition



Awards of Merit
Technical Publications Competition
Avid Technology, Inc.
Advanced Avid Media Composer Effects

Greg Staten
Mary Torgersen

Cisco Systems, Inc.
Cisco Content Services Gateway Service 
Manager User Guide

Susan Sarkes, Editor
Anne Barrett, Writer
Lynn Dalton, Illustrator

Planning a Cisco CRS-1 Carrier Routing 
System 8-Slot Card Chassis Site

Brenda Dupre
Dave Ferrar
Lynn Dalton

Cisco 12404 Router Fan Tray Assembly 
Replacement Instructions

Francis Masullo
Pamela Taylor

P
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Pubs/Software Guides

ubs/ Training Materials

Pubs/Software Guides

Pubs/Computer 
Hardware Guides



Deltek Systems, Inc.
Deltek Vision Reports book

Melanie Singer

KVH Industries
TracVision Quick Start Guide for Avis

KVH Graphics Department
Mike Nelson

NetSilicon, Inc.
Net+Works with Green Hills Getting 
Started Guide

NetSilicon Software Engineering 
Department
Leslie Levine
Kate Pulnik

State Street Corporation
iTELS

Janet Morrissey
Maryann Bolsover

P

P
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Pubs/Computer 
Hardware Guides

Pubs/Promotional

ubs/Quick Reference 
Guides

ubs/Quick Reference 
Guides

Pubs/Trade/News 
Articles



STC-Boston
Creating Large Books with 
Microsoft Word

Karen Giventer

Bartlett Consulting
VitalSigns

Karol E. Bartlett 
Marguerite Krupp
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Pubs/Newsletters



Awards of Excellence
Online Communication Competition
BAE SYSTEMS
Electronics & Integrated Solutions 
External Website

Grace Spampinato
Joseph Marshall
Loui Welby
E&IS Web Team

Hewlett-Packard Company
HP StorageWorks EVA Simulation

Charlene Warren
Mike CutterJamie Somma

Open Source Technical Foundation 
Training

Patty Morin
Gerard Martin
Paul Ortolano (IMEDIA AVM)

Microsoft Infrastructure Security 
Training

Patty Morin
Thierry Grasset
Paul Ortolano (IMEDIA AVM)
Gerard Martin

O

O

O
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Online/Technical 
Marketing

nline/Tutorial/Training

nline/Tutorial/Training

nline/Tutorial/Training



S1
S1 Foreign Exchange Online Help

Chris Boucher
Julie Landman
Brad Currier

Wing Group, LLC
PacketCluster APIServer Manager 
WebHelp

Wendy Yurick Wing 
(Wing Group, LLC)
BIO-key International, Inc.
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Online/Help System 
Document

Online/Help System 
Document
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BAE SYSTEMS
Ethic Principles Poster

Multimedia Services
Luanne Roy

Art/Promotional 
Materials Design

Awards of Excellence
Technical Art Competition
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Progress Software Corporation
OpenEdge Development with Sonic ESB

Elaine Rosenberg

Stratus Technologies
VOS STREAMS TCP/IP Administrator's 
Guide (R419-05)

Barbara Tolman
Mary Sughrue-Yacino
Brian Smith

Pubs/ Training Materials

Pubs/Software Guides

Awards of Excellence
Technical Publications Competition



Awards of Distinction
Online Communication Competition
APT Communication
ALIS User's Guide

Ashley Williams

Avid Technology, Inc.
Avid Media Composer Adrenaline 
HD Help

Nora Courtney
Christine Tilden
Avid Technical Publications
Group
Stanley Sylvia
Joseph Kasper
Andrew Harrington
John Verrilli
Steven Mayer

Avid Marquee Title Tool Tutorial Movie
Andrew Harrington
Avid Technical Publications
Group

O
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Online/Reference 
Material

Online/Help System 
Document

nline/Tutorial/Training



Hewlett-Packard Company
HP BladeSystem p-Class Infrastructure 
Simulator

Richard Hykel
Jamie Somma

KVH Industries
TACNAV Product Demo CD

Rachel Duprey
Mike Nelson
Chris Watson

Massachusetts Institute of 
Technology
Educational Technology Consultant

Jean Foster
Jeff Reed
Anthony deFigio

Progress Software Corporation
Using ProDataSets

Web-based Training 
Development Team
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Online/Tutorial/
Training

Online/Technical 
Marketing

Online/User Support 
Tools

Online/Tutorial/
Training
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BAE SYSTEMS
Together....We Protect Those Who 
Protect Us

Multimedia Services
David JanTausch
Randal E. Morger

Art/Promotional 
Materials Design

Awards of Distinction
Technical Art Competition



Awards of Distinction
Technical Publications Competition
A.D.A.M., Inc.
A.D.A.M. Illustrated Family 
Health Guide

A.D.A.M., Inc.

Deltek Systems, Inc.
Deltek Vision Concepts Guide

John Burger

KVH Industries
TracVision HDTV Converter for 
DIRECTV Service Owner's Manual

Mike Nelson

Liberty Mutual
From Research to Reality (TM) 2004 
Annual Report of Scientific Activity, 
Liberty Mutual Research Institute 
for Safety

Joanne Bangs
Dianne Morgado
Liberty Mutual Research Institute
for Safety Communications
Department

P
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Pubs/Books

Pubs/Information

Pubs/Noncomputer-
Equipment Guides

ubs/Technical Reports



Phoenix Controls Corporation
Fast-track Research Lab Meets Stringent 
Biosafety Requirements

Cheryl Landes
Donna Ford
Casey Cammann
Laura Stone
Rich Stakutis

Progress Software Corporation
Understanding the OpenEdge Reference 
Architecture

Anne Boas

Distributed AppServer Application 
Development

Stan Swiercz

Pu

Pu
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Pubs/Information

bs/ Training Materials

bs/ Training Materials
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Volunteers
Competition Coordinators

General Coordinator
Mike Ball

Online Communication Competition
Mark Decker
Steve Straight

Technical Art Competition
Patty Morin

Technical Publications Competition
Deanna Dysert

STACIES Award Banquet
Mike Ball
Ellen Lidington
Patty Morin
Lee Tabor
Wendy Yurick Wing
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Online Communication
Alanna Blinn Kathy Burns Charles Burzalow
Bryan Davis Mark Decker Sue Flanklin
Linda Fritz Joan Goldstein Bill Gruener
Andrew Harrington Carol Hobday Anne Kinsella
Polly Kornblith Marguerite Krupp Edward Marshall
Shraddha Mhatre Alan Mons Michael O'Steen
Brett Peruzzi Curtis Poole Amy Sklivas
Steve Straight Robin Tritta John Verrilli
Elaine Welch Ashley Williams Joan Wotkowicz
Wendy Yurick Wing
 
Technical Publications

Michael Ball* Alanna Blinn Charles Burzalow
Judith Campos Jacqueline Christoferson Mona Cocciardi
Denise Dennett Judith DiBello Deanna Dysert*
Judith Ericksen Sue Franklin Bill Gruener
Susan Herrin Steve Jong* Marguerite Krupp
Ellen Lidington* Taryn Light Edward Marshall
Mike Nelson Michael O’Steen Allen Pratt
Annette Roth Lorraine Sharon Pamela Taylor
Dave Van Camp Karyn Woodward Wendy Yurick Wing

Technical Art

Mike Ball Anne Kinsella Cheryl Landes
Patty Morin Annette Roth

* Best of Show Judge

Judges



Committee Members and Hosts
Online Communication Corporate Support
Kathy Burns Bryan Davis
Bryan Davis Progress Software Corporation
Mark Decker Host—Judges Orientation
Andrew Harrington
Ed Marshall Cindy Currie
Amy Sklivas Hewlett-Packard Company
Dell Smith Host—Consensus Judging
Steve Straight
Elaine Welch
Wendy Yurick Wing

Technical Publications Corporate Support
Donna Barbieri Deanna Dysert
Kristin Durner Lucent Technologies, Inc.
Deanna Dysert Host—Judges Orientation
Michael Pytlak
Annette Roth Barbara Patterson
Pam Taylor Pamela Taylor

Cisco Systems, Inc.
Host—Consensus Judging

Ellen Lidington
Oracle Corporation
Host—Best of Show Judging

Technical Art Corporate Support
Patty Morin Patty Morin

Hewlett-Packard Company
Host—Orientation and 
Consensus Judging
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